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HOW We Keep YOUI' Information Safe —y FEDERAL CREDIT UNION

Protecting your personal and financial information is one of our highest priorities. We use a
combination of advanced technology, strict policies, and trusted partnerships to ensure your data
always remains secure.

N
?

©
O
e

STRONG DATA ENCRYPTION

We safeguard sensitive information using industry-standard encryption methods.
This means your data is transformed into a secure format that can only be accessed
by authorized systems. In addition, all backup data is encrypted, ensuring that even
in the event of an unexpected incident, your information remains protected and
inaccessible to unauthorized parties.

SECURE DATA BACKUPS

We maintain secure, encrypted backups of critical data to ensure business
continuity and rapid recovery if needed. These backups are regularly monitored
and managed according to best practices, helping us protect against data loss
while maintaining strict confidentiality.

TRUSTED THIRD-PARTY SECURITY

We partner with a reputable core financial processor that undergoes rigorous
security evaluations. We actively verify and review their security controls to ensure
they meet high standards for protecting member data. This includes ongoing
assessments of their compliance, infrastructure security, and data protection
practices.

CONTINUOUS OVERSIGHT

Security isn't a one-time effort—it's an ongoing commitment. We continuously
monitor our systems, review security practices, and update our safeguards to stay
ahead of evolving threats.

Your trust matters to us. We are committed to protecting your information with the same level of care
and diligence that we would expect for our own data protection.

Rev. 4/2026



